
RMC was founded in 1990 by three experienced 
credit and financial managers with a vision to 
become a commercial agency that goes above and 
beyond the performance of current agencies. 
To achieve this, RMC believes it is essential to 
provide a service based on work-ethic, integrity, 
respect and positive attitude. One of RMC’s most 
notable manners of operation is that we are a 
100% contingency based agency. With this vision 
in hand, RMC now has clients in a wide array of 
industries, a true testament to our legacy.
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About Us
“AN AGENCY CREATED BY AND FOR CREDIT MANAGERS…”

•	 Collection Services
•	 Free Demand Period
•	 Outsourcing
•	 Insourcing
•	 Specialized Collection Programs

Our Services
•	 In-house collection software that provides 

customized reporting
•	 Multiple skip-tracing tools
•	 Website and database searches
•	 Email dunning procedure
•	 Secretary of state websites to determine the 

status of an account’s business
•	 Credit bureau inquiries in cases where a 

personal guarantee is available 
•	 RMC payment portal

“We strive to be the best, 
not the biggest!”

Collection Tools
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